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Abstract

This research on Factors Affecting Performance Efficiency of Personnel of Yala
Municipality Office has the objectives: 1) to study the level of factors affecting performance
efficiency of personnel of Yala Municipality Office. 2) To study the level of performance
efficiency of personnel of Yala Municipality Office. 3) To study factors affecting the factors
affecting performance efficiency of personnel of Yala Municipality Office. The population
used in this study consisted of 1,260 people in the Yala Municipality Office with a total of
304 samples, obtained by Taro Yamane's sampling method and using a Stratified Random
Sampling method. The research tools were questionnaires and in-depth interview , the
statistics used to analyze the data were descriptive statistics such as percentage,
frequency, arithmetic mean and standard deviation. For hypothesis testing, Simple
Regression Analysis was used.

The study found that 1) the level of factors affecting the performance efficiency of
personnel of Yala Municipality Office at high level with an average of 4.06, when
considering each aspect; it was found that leadership was the highest level, organizational
culture was second level, colleague relations was third level, security and work progress
were fourth level, compensation was fifth level, work environment was sixth level, and
policy and administration were last level. 2) The level of performance efficiency of
personnel of Yala Municipality Office was high with an average of 4.05, when considering
each aspect, it was found that time was the highest level, cost was second level, quantity
was third level and quality of work was the last level. 3) Hypothesis testing found that the
factors affecting the performance were working environment, policy and administration,
compensation, relationship with colleagues, security and work progress, organizational
culture and leadership affect the performance of personnel of Yala City Municipality.

Keywords: affecting factors, efficiency, performance, Yala municipality office
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